Reference — On-Site Training

On-Site Training has been employed by Ackermans as one of their computer
training providers for the last two years. As the Support Centre Trainer who co-
ordinates all the computer training for Ackermans Head Office, | have worked
closely with On-Site Training and Glen Davies. | have had the opportunity to
experience how their unique approach and personal approach to training
works.

The word that best describes Glen is ‘customer driven’. His drive to be able to
accommodate the needs that we have had over the last two years is
honourable and he managed to do well in this regard. He shows that he is
flexible in his approach when he has come across an obstacle.

Glen is able to go out of his way to accommodate his clients and gives his
personal touch with his excellent customer service. He makes a concerted
effort to get to know you on a more personal level while staying professional
and going the extra mile to fill the needs the business may have.

Glen takes great pride in his work and is very loyal to the cause. He takes great
care to make sure that everyone wins in terms of what they are looking for in a
product or service

| recommend working with On-Site Training and Glen Davies as they are able to
add value to what is being achieved.

Kind regards

Lynsey Milewski

Support Centre Training
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